	3207 19th St N St Cloud, MN 56303

	PHONE (320)333-5493 • E-MAIL kellievideen@yahoo.com


Kellie J. Videen
	Professional experience

	
	August 2016-March 2020 Current  AmericInn of Sartell                                                                           Sartell, MN

Front Desk

· Multi-line incoming calls, assisting guests with new & existing reservations. 
· Customer Service
October 2012 - Current  Minnesota DEED Unemployment Insurance                                         St. Cloud, MN

Operations Analyst/Adjudicator
· Assisting applicants with applications, password problems, Appeals, and complex account issues.
· Adjudicate weekly wage verifications between applicants and employers.

· Adjudicate Separation Payments.
· Assist applicants with making payments and questions regarding overpayments.
· Assist Employers with password problems, appeal questions, & account questions.
· Perform key-boarding and data entry with computer and communicate orally and in writing with    

        applicants, co-workers and outside supports.
· Participated on UI Team for Password/Identity Verification program change/update.
· Experience using multi-language interpreter calls.

· Attended variety of classes regarding cultural Diversity.
· Employer Identification Resolution - Resolve fictitious employer ID discrepancies initiated from the initial application, reactivation, request payment or update applicant wage processes.
· Assist applicants & employers with Appeal questions, & rescheduling Appeal hearings.
· Member of Work Life Committee.

September 2011 – October 2012  Minnesota State Operated Services                                    Redwood Falls, MN

Human Services Technician

· Administer medications, read instructions, prescriptions, orders, maintain client financial records, program plans and policies and act accordingly as specified in written materials.

· Assist individuals to the extent necessary to complete tasks (i.e. perform task) in the performance of work, 
        recreation, and activities of daily living.

· Perform simple key-boarding and data entry with computer and communicate orally and in writing with    

         individuals, co-workers and outside supports.

· Write reports, do basic arithmetic, and read and interpret charts and graphs.

· Respond to medical emergencies, including first aid and CPR.

· Respond physically and therapeutically to individuals who may be highly anxious and/or combative.
August 2006 – January 2010        Redwood Valley Interests                                                    Redwood Falls, MN

Property & Casualty and, Life, Health & Accident Agent

· Sales & Customer Service.

February 2005  – August 2005     NAU Country Insurance                                                                   Fargo, ND
Crop Hail Manager

· Developed & filed state insurance rates for multiple states.

· Created Hail Rate books for use in the Software and on the Web, including hard copies for agencies.
· Created & Mailed Hail policies for the insured. Including data entry from applications and endorsements, 
         assembling and correcting of policies.

· Customer Service
July 2001  – February 2005 Jayhill Software/iDeal A.S./NAU Country Insurance Company                Fargo , ND
Software Quality Analyst

· Manual testing and Web testing. Technical support. Wrote and tested problem reports.

· Software design. Wrote and edited user documentation. 

· Project Planning.

March 1998 – June 2001                                            Intellisol International
                                       Fargo, ND
Senior Software Quality Analyst

· Manual and Automated Testing (Quate, Ginseng and WinRunner).

· Creating and writing Test Case Plans and Test Cases.

· Ran and maintained Regressions on different platforms: Ctree, Prevasive & SQL.

· Project Planning. Project Management.
· Interviewed potential employees & implemented training for new employees.
Summary of qualifications

Benchmark QA, Ctree, Pervasive, SQL 7.0, MS Office 2013, Excel, MS Outlook, Lotus Notes, MS Windows 2000, 
MS Windows NT Professional

Education

September 1988 - 1989 
Interstate Business College  Fargo, North Dakota

Computer Programming

References

Available upon request.




